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CHAPTER 296

EDUCATION - UNIVERSITIESAND COLLEGES

SENATE BILL 99-229

BY SENATORS Teck, Andrews, and Matsunaka;
also REPRESENTATIVE Allen.

AN ACT

CONCERNING THE STATEWIDE GOALS UNDER THE "HIGHER EDUCATION QUALITY ASSURANCE ACT".

Be it enacted by the General Assembly of the State of Colorado:

SECTION 1. 23-13-102, Colorado Revised Statutes, is amended to read:

23-13-102. Legidative declaration. The general assembly finds that, with the
projected increases in student enrollment and the decreasing-avaitabitity-of-funding
fer FINITE RESOURCES AVAILABLE TO STATE GOVERNMENT, INCLUDING higher
education, it iscrucial that the state clearly define its expectations for the statewide
higher education system and that the statewide higher education system develop a
mechanism for determining whether the system is meeting those expectations. The
general assembly further finds that theincreasing financial pressureson studentsand
their families demand that the statewide system of higher education concentrate on
improving both the quality and cost-effectiveness of higher education in the state.
The general assembly also findsthat, asinstitutions of higher education measureand
communicatetheir achievement of the state's expectations, the general assembly will
receive the information it needs to judge accurately the higher education system's
level of efficiency and effectiveness and students and their families will have the
information they need to choose the most appropriate and cost-effective method of
obtaining higher education in the state.

SECTION 2. 23-13-103, Colorado Revised Statutes, is amended BY THE
ADDITION OF A NEW SUBSECTION to read:

23_—13—103. Definitions. As used in this article, unless the context otherwise
requires:

Capital lettersindicate new material added to existing statutes; dashes through words indicate deletions
from existing statutes and such material not part of act.
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(3.5) "STANDARDS' MEANS QUALITY BENCHMARKS ESTABLISHED BY THE
COMMISSION, IN CONSULTATION WITH THE GOVERNING BOARDS, AGAINST WHICH
ACHIEVEMENT OF THE STATEWIDE GOALSAND EXPECTATIONSARE MEASURED. SUCH
GOALSAND EXPECTATIONSSHALL BE BOTH OBJECTIVE AND MEASURABLE GOALSAND
EXPECTATIONS OF FUTURE PERFORMANCE.

SECTION 3. 23-13-104, Colorado Revised Statutes, is amended to read:

23-13-104. Statewide expectationsand goals for higher education. (1) Itis
the general assembly'sintent in this section to clearly define the state's expectations
for the statewide system of higher education by establishing the following specific
statewi de expectations and goal sthat each institution, in accordancewithitsroleand
mission, shall work toward achieving:

(a) Previstenref A highqual ity, efficient, and expeditious undergraduate education,
consistent with each institution's statutory role and mission. In achieving this goal,
each ingtitution shall demonstrate butishettimitedto; the following:

(1) Ddlivery of a degree PROGRAM in the number of credit hours specified in the
course catalogue; except that the institution may make exceptions to accommodate
students who are pursw ng double majors and other students W|th speC|aI
circumstances.
MEET THIS GOAL, each |nst|tut|on shall, at a minimum:

(A) Provide frequent and convenient scheduling of required and core courses,

(B) Beviseproceddresto Ensurethat no student'sgraduationis delayed dueto lack
of access to or availability of required and core courses,

(C) Schedule cours&s to accomnndateﬂaesehed&es—ef worki ng students; whreh

(D) Ensure that any-stddlent STUDENTS who ehanges-his-er-her CHANGE degree
program-+eses PROGRAMS LOSE only those credit hours that clearly and justifiably
cannot apply in the degree program to which the student transfers;

(i -
IMPROVE AND ATTAIN h| gh STUDENT ACHIEVEM ENT Ievels
etteomes through curriculumreview, devel opment of new programs, solicitation and
consideration of employer and student input and faculty evaluations, and increased
availability of small classes and clinical learning experiences;

(IV) Implementation of an A STUDENT advising system that isrespensive-to-the
ﬁeedsef—stuelents—melﬂdmg INCLUDES at aminimum: assrgﬁment—ef—eaehstudeﬁt—te

MAINTAIN AN ADVISlNG RECORD FOREACH STUDENT, THAT INSTITUTIONSMUST OFFER
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FRESHMAN AND TRANSFER STUDENT ORIENTATION PROGRAMS;, THAT ADVISORSMUST
PROVIDE INFORMATION ABOUT POTENTIAL EMPLOYMENT OPPORTUNITIESRELEVANT
TO DEGREE CHOICES OR PROVIDE DIRECTION AS TO WHERE SUCH INFORMATION MAY
BE ACCESSED. IN ADDITION, INSTITUTIONS SHALL ASSIGN EACH STUDENT TO A
FACULTY ORSTAFFMEMBER, ORBOTH, FROM WHOM THAT STUDENT MAY SEEK ADVICE
CONCERNING COURSE STUDY, SCHEDULING, POTENTIAL EMPLOYMENT OPPORTUNITIES
RELEVANT TO DEGREE CHOICES, AND INFORMATION ABOUT INSTRUCTIONAL POLICIES,
PROCEDURES, AND REQUIREMENTS.

(V) Recoegrition ATTAIN andreward ef high quality or improvedfaculty instruction
and student learning by, at a minimum:

(A) Ensuring that the faculty membersin each department or college spend, inthe
aggregate, aspecified, appropriate percentage of timeteaching AND, IFSUCH FACULTY
MEMBER'SWORKLOAD INCLUDESADVISING STUDENTS, AN APPROPRIATE PERCENTAGE
OF TIME ADVISING students;

(B) Basingahighproportion of eachfaculty member'srating and eval uation onthe
amount of time the faculty member spends teaching AND, IF APPLICABLE, ADVISING
and the quality of the instruction provided; and

(C) Deveoping a system of instructional supervision and evaluation to ensure
quality of instruction;

(V1) tmptementation-ef-tocal-or-en-eampus IMPLEMENTING programs for faculty
and staff development, including but not limited to training in:

(A) Advising and counsdling skills; and
(B) Teaching skills and methods.

(b) Prevision-of Assistance to e ementary and secondary education in achieving
systemic reform and creation of appropriate linkages between elementary and
secondary education and higher education. tr-achievinig To MEET this goal, each
institution shall demonstrate, btt-s-nettHmited-to CONSISTENT WITH ITS ROLE AND
MISSION, the following:

() Hmptementation-of-effertsto-atign ALIGNMENT OF higher education admission
requirements with the achievement levels adopted for students in elementary and
secondary education, including, at a minimum, precise articulation and effective
communication of the skills and abilities that a freshman student must have to be
successful at the institution;

(I Enhancement—and |Improvement of—er—temenstration—of—sueeess in the
enrollment, retention, and graduation of economically disadvantaged students and
students from tradiitional ly underrepresented groupsby, at aminimum, implementing

preeeHegrate—expmene&s—aad PRE—COLLEGE programs

COORDINATED WITH AN EFFORT TO RETAIN AND GRADUATE AN INCREASING number
of economically disadvantaged students and students from traditionally
underrepresented groups who are qualified to enter postsecondary education;
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(1) Cembination-of-efforts COOPERATION with secondary schools to enable
studentsto compl ete programs of postsecondary education quickly andefficiently and
to encourage and allow twelfth grade students to take postsecondary courses; AND

(c) Previsionef Work force preparation and training PROGRAMS. Hrachieving TO
ACHIEVE this goal, each ingtitution shall, demenstrate—butis-rottmited-to—the

feHewing AT A MINIMUM:

(I) Provisernto PrROVIDE students ef wiTH information concerning potential

employment opportunities for each major and degree prier-to-the-time-that AS
FRESHMEN AND BEFORE students are required to declare a major;

(I Preparation-of PREPARE graduates who possess the basic abilities and skills
necessary in a variety of careers, INTEGRATING CLASSROOM AND REAL WORLD
EXPERIENCES FOR STUDENTS;

(1) tntegrati ' i
o TR | i

(IV) Previsiernef PROVIDE opportunitiesfor cooperative educationandinternships;

(V) Cooperation COOPERATE With employers to assess their level of satisfaction
with the preparation of graduates; and

work force tral ni ng programs and reeeerch needed for economl c devel opment WITH
COLORADO BUSINESSES.

(d) Yse-ef Technology INTEGRATION to lower the institution's capital and
administrative costs and improve the quality and delivery of education AND PROVIDE
EFFECTIVE STEWARDSHIPOFEXISTING ASSETS, RECOGNIZING THAT ALL TECHNOLOGY
CHANGESMAY NOT RESULT IN LOWER COSTS IN THE ACADEMIC ARENA. trrachievig
To MEET this goal, each ingtitution shall: demenstrate—but—is—nottmited—to;
achrevement-of-the feHewing:

(I) ttegratiorrof INTEGRATE technol ogy inte-the edueational-processtrwaysthat
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TO reduce the ingtitution's cost per unit of education;

(1) tntegrationef INTEGRATE technology t
dermenstrably TO improve the marketability of graduates inthe workplace

(1)

(IV) +m
productivity. Harough-t-he—useef—teehne}egy—

(e) Provisionof-servieeswith-ahightevel-of INCREASED operational productivity

and effectiveness IN PROVIDING SERVICES TO STUDENTS. t-achieving TO MEET this

goal, each institution shall: demenstratebutisnettimitedto - thefoHowing:

(1) Eseblishment—et—poesitive—trends SHOW IMPROVEMENT IN STUDENT
ACHIEVEMENT, consi stent with eachinstitution'sstatutory roleand mission, #-stueent
euteemes—and—le#els—ef—aehre#aaaaat— including but not limited to student retention,
student transfers, graduation rates, and job placement or participation in further
education by graduates;

(I Previsieref PROVIDE instruction, student services, and administrativeservices
using an efficient and productive delivery system;

(1) Direction-of DIRECT State- and tumon funded acadernlc reeearch rn—large
meastreto TOWARD projects that wi
trchuding—benefitting—the—state BENEFIT COLORADO'S economy, ervm-zatren
i ysterm STUDENT LEARNING, and environment.

(2) In determining achievement of the statewide expectations and goals, in
applying the quality indicators developed pursuant to section 23-13-105, and in
alocating any moneys appropriated to reward achievement of the statewide
expectationsand goal s, the commissionand the governing boards shal | ensurethat the
expectations for each ingtitution are in accordance with the ingtitution's role and
missionand that application of the statewide expectationsand goal sand of the quality
indicators do not result in an expansion or limitation of any institution's role and
mission.

(3) Each state-supported institution of higher education shall achieve or make
substantial and measurable progresstoward achieving the statewi deexpectationsand
goals by fall semester 1999 and shall continue to operate in conformance with and
work toward further achievement of the statewide expectations and goals after that
date.

(4) The commission shall ensure that performance of all duties assigned to it and
adoption of all policies required under this title shall be focused to the greatest
possible extent on the timely, efficient, and effective achievement of the statewide
expectations and goals.

(5) Thecommissionshall annually review the statewide expectations and goal sand
shall recommend to the general assembly any APPROPRIATE changes. iiithe statewide
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(6) The commission and each governing board shall consider the balance between
instruction, research, and community service at theinstitution that is appropriate for
the faculty members of each institution managed by the governing board.

SECTION 4. 23-13-105, Colorado Revised Statutes, is amended to read:

23-13-105. Quality indicator system - development - implementation -
reports. (1) (@) The commission and the governing boards shall develop a quality
indicator systemto measuretheoverall performance of thestatewide systemof higher
education and each governing board'sand eachingtitution's performancein achieving
the statewide expectations and goals AS SET FORTH IN SECTION 23-13-104. At a
minimum, the quality indicator system shall measure achievement in the following
areas:

() Institutional performance IN ACHIEVING THE GOALS FOR IMPROVED FACULTY
AND ADMINISTRATIVE EFFICIENCY AND PRODUCTIVITY AND STUDENT PERFORMANCE;

(1) Student satisfaction and success, INCLUDING ACCESS TO SERVICES AT ALL
LEVELSAND THE AFFORDABILITY OF THE INSTITUTION;

(1) Employer satisfaction; and

(IV) Theleve of performance of the statewide system of higher education AND
PROGRESS TOWARD MEETING THE STATEWIDE GOALS AND EXPECTATIONS; AND

(V) INSTITUTIONAL PERFORMANCE IN ACHIEVING INCREASED PRODUCTIVITY AND
EFFECTIVENESS IN PROVIDING SERVICES TO STUDENTS.

COMMISSION SHALL, IN COOPERATION WITH THE GOVERNING BOARDS, ESTABLISH
STANDARDS WITHIN EACH MAJOR GOAL AREA THAT WILL ALLOW A YEAR-TO-YEAR
COMPARISON OF EACH INSTITUTION'S PROGRESS TOWARD ACHIEVING THE SPECIFIC
GOAL.
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The commission, in cooperatlon W|th the governl ng boards PERIODICALLY shaII
telentify REVIEW AND REVISE a set of statewide quality indicators within the areas
specified in subsection (1) of this section to be reported by every ingtitution. The
commission shall select the quality indicators to generate data measuring the overall
performance of the statewide system of higher education with regard to the statewide
expectationsand goal s. Fheeommissionshal-anntathy-reexamine WWHEN REVIEWING
AND REVISING the statewide quality indicators, anel THE COMMISSION SHALL modify
thermn THE INDICATORS as necessary to generate the necessary information for
measuring the performance of the statewide system of higher education AND
INDIVIDUAL INSTITUTIONS AGAINST THE STANDARDS ESTABLISHED BY THE
COMMISSION FOR EACH GOAL.

Each govern| ng board wrth the approval of the comm|SS|on shaH MAY select wrthr n
the areas specified in subsection (1) of this section a set of quality indicators to be
reported by eachinstitution under the governing board's management. Thegoverning
boards shall select sets of quality indicators that-are-designed APPROPRIATE TO THE
INSTITUTION'S ROLE AND MISSION to generate the necessary data to measure each
institution's achievement of the statewide expectatlons and goals AS OUTLINED IN
SECTION 23-13-104 (1) , : y

mstttu&eﬁs—reteaad-mtesrer+ For purposas of measuri ng systemwr de performance
the commission may add indicators to any ingtitution's set of quality indicators that
are in addition to those chosen by the governing board. Each-geverningboare-shat
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(3) Indeveloping and implementing the quality indicator system, the commission
and the governing boards may contract with one or more public or private entities
with experience in measuring the quality of higher education institutions.

(4) (& Inimplementing the quality indicator system, the commission and the
governing boards may obtaininformation through vari ous methods: trehudirgbtt-ret
HmiteeHto:

() Requesting information from the governing boards and institutions;

(I Developing and administering surveys of actual and potential employers and
students, graduates, and their families; and

(1) Requiring the governing boards or ingtitutions to administer and compile
student, graduate, and employer surveys.

(b) Thegenera assembly may appropriate additional moneysto the department of
higher education as necessary to develop and administer surveys or other
information-gathering tools pursuant to this section.

(c) Each governing board and institution shall cooperate to the fullest extent with
the commission in implementing the quality indicator system, including but not
limited to providing any information requested by the commission and administering
and compiling student, graduate, and employer surveys.

(5) (8) Onor before December 1, 1998, and on or before December 1 of each year
thereafter, the commission shall provide to the persons specified in section 23-1-105
(3.7) (a), to the education committees of the house of representatives and the senate,
and to each governing board a report of the data collected through the quality
indicator systemindicating the overall performance of the statewide systemof higher
education and each governing board's and institution's performance in achieving the
statewide expectations and goals. The commission shall also provide copies of the
report to other members of the general assembly and members of the public on
regquest.

(b) Itisthegeneral assembly'sintent that the governing boards and theinstitutions
shall respond appropriately to theinformation providedinthe quality indicator report
and take such corrective actions as may be necessary to improve the quality of
education provided by each ingtitution.

(6) On or before January 30, 1999, and on or before January 30 of each year
thereafter, the commission and the governing boards shall report to a-eombined
meeﬂﬂg-ef the education committees of the house of representatives and the senate
AND TO THE JOINT BUDGET COMMITTEE on the information received from the quality
indicator system and the actions being taken or planned by the governing boardsin
response to the information.



Education - Universities and Colleges Ch. 296

SECTION 5. Safety clause. Thegeneral assembly hereby finds, determines, and

declaresthat thisact is necessary for theimmediate preservation of the public peace,
health, and safety.

Approved: June 2, 1999



